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Indispensable tools for research at its best

RefWorks-COS provides tools, data and support for every phase of research, from vetting
the first hypothesis to obtaining funding and getting published. All our products are
designed to help researchers, faculty and students work at their best and achieve their
research goals.
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Background

RefWorks E

RefWorks is web-based software for the management of
research materials: citations, full-text articles, bibliographies,
and reading lists.

Key functionalities include:

— Direct export from 60+ partners (including EBSCO,
Scopus, LexisNexis, and Google Scholar)

— Unlimited storage for full-text attachments
— Integration with MS Word via Write-N-Cite module
— Ability to work on-line and off-line
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Statistics

RefWorks

1000+ Number of RefWorks institutional customers

45.6% Annual growth rate for references stored in
RefWorks

3M Number of total registered users

50,000+ Number of new user accounts created
monthly

9 Language choices for the interface

Number of major competitors with a
significant mobile interface
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The Mobile Decision

Key Question:

Should this be a development priority?

Answer:.
Demographics of our user base required it to be

Why?
* 80% of user population are in higher education
* 50% of these users are students; 50% researchers
* End-users have been asking us for it
* Largest % of our user population are located in

North America, Europe, Taiwan, Japan
Ref\Norks)COS



The Platform Decision

Key Question: . "
Do we start by building an iPhone application?

Answer:
No. We start with a mobile device website.

Why?
* iPhone application limited to one platform
* iPhone adoption in our existing marketplace

* Faster development time

RefWorks ) COS



Specifications

Key Features:

v L &

Folders Search Smart Add
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Smart Add

Smart Add locates references by
searching the internet based on:

Search Folders

Q

Log Qut

DOls

PubMed IDs
PubMed Central IDs
ISBNs

Other citation metadata:
(author names, publication year, etc.)

* Keyword

Support:
=l support@refiworks.com

B_1.775.327.4105
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Smart Add Feature

PubMed ID

@& RefMobile

[ .

skip

Create Maw Fulitr
[1 F™ Alopec Teara

[] & Cancer - Spanish
] & Career Development

] & Charcotqvarie-Tooth

] £ Child Development
] & Child Obesity

¥ Caollagen Type VI-Related Disqrders

[ &% Congenical Malformations

[] & Fragile X syndrome
] & Global Warming

Batirn tn Sreart Add

Record

Baocnlte

“Add a Note”
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The Result
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| [ Search ]
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Suppart:
support@refivorks.com
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Main Screen

© RefMobile

skip to end

& Asthma

121 found.

Identification of Tim4 3s 3 phosphatidvlserine
receptor

Abatao, Yoshi (2007)

Moninvasive mechanical ventilation during the
weaning process: faciitative, curative, ...
Antonell,M. {2008)

Chlorofluorecarbon to hydrofluoroalkane
formulations: an industry perspective

Atkins,P. (1999)

Report blames global warming for rising asthma
Ault, A, (2004)

Martality and greenhouse gas impacts of biomass and
petroleum energy futures in Africa ...

Bailis,R. (2005)

Influence of Patient Costs and Reguests on
Emergency Physician Decision rmakin
Ballard,D.W. (2008)

Asthma in pregnancy: a risk that should not be
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The Result

m/maobile

© RefMobile
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Pericdicz!, Full Volume {Tssuz) Start = - Other Pages E

Mature 450 (7168) 435 - 439 Search Folders Al Smart Add
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RefMobile Usage
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Unique Users
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RefMobile vs RefWorks
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Reaction on Social Media Sites

fiulibrariani: check out RefMobile viza RefWworks access and manage your
references, folders & notes from your mobile/smart phone or PDA fttp:Ainy oo

F5yny
ﬂ mariatsciarring: OMG #Refworks has a mobile interface now!? Best thing ever.

From Cwsitber

4 days ago from Splitweet - Reply - Yiew Tweet

M hyOpenarchive: RT @ProQuest There is 1 deskiop reference mgmt svc that has
4 an app for PDA's, but it requires synching. #RefWorks is YWeb-based, no synchi..

9 days ago from TwiterFon - Reply - Yiew Tweet

m sherrivokey. RefWeorks has launched a mobile interface called Reftobile - for

research nerds on the go! yay! hitp Vbt Z0aLA (expand)
about 22 hours ago from Tweetie - Beply - Yiew Tweet

customers have a code - future = Proxy + Shibboleth/Athens authen. #library
#Endars

9 days ago from web - Reply - Yiew Tweet

. pstainthorp: RT @ProQuest RefMobile req. group code authen. Refwarks

FroQuest RefMobile req. group code authen. Refarks customers hawve a code
QU fiture = Proxy + ShibholethiAthens authen. #library #vendors

9 days ago fram web - Reply - View Tweet

moviles y PDAS . hitp:/is gditSte rexpand) Pruebalo en hitpedis gdATHE (expand)

!‘7\  busuab; RT @ProQuest_ES RefMobile es |a interfaz de Refworks para teléfonos

9 days ago from web - Reply - Yiew Tweet

hyOpenarchive: RT @libraryfuture: #RefWorks now offers a mobile page -
httpeArefworks.comdmobile - | hope a mobile app is coming soon tool

9 days ago from TwitterFon - Heply - Wiew Tweet

R
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Reaction from Press Coverage

The Distant Librarian: Introducing RefMobile - Windows Internet Explorer

=~ RefWo

w 25 - | & Rrefworks-C0OS I@ RefWorks Launches ...  |[E] Facebook | RefWorksFa...

online | kmworld = EcontentMag.com: RefWorks Launches RefMobile - Windows Internet Explorer

V|‘? * |refm0bi|e

- & - [rrage v GToos~ @~ B EE @S E F- 3

@Tg} - |§. http:/fwawaw.econtentmag.com/Articles/MNews/News-Trem/RefWaorks-Launches-RefMobile--53520.htm
c
mesmss - GONLeNt Xythos | Get easy ECM from Xychos Free T

Digital Content com
Strategies & Resources

@Infur'mati & o [%H@ RefWorks-COS ]@ EcontentMag.com: R... X [ Facebook | RefWorksFa... ]

~

F When information comes together, .E‘.M..C::

every move you make is more productive.

»» Read the 15-minute guide.

EZN .
'

Enterprise Search
Grrerpise Search

RefWorks Launches RefMobile

Postad Apr 21, 2009 &P erint version  Page 1 of 1

EMC!

whise information lves®

RefWorks announced the launch of RefMobile, a new interface that enables students and researchers to use the RefWorks web-based research management service via web-enabled mobile
phones, emart phones, and personal data assistants (PDAs). The RefMobile interface gives users access to the most commenly used RefWorks functions, including searching their entire
RefWorks datsbases, viewing references by folders, adding and removing references from folders, creating new folders, and adding comments to Notes fields. Users can also import new
references to their RefWorks account using the new Smartadd feature.

News & Events
Information Services

hen information

comes toether,
R (www.refworks.com, www.proguest.com, www.cambridgeinformationgroup.com) you cut costs and

letter

speed service.

Online Store
Sponsor text:
x t r a Your documents online safe & fast - no charge. Proven enterprise-class content management without the traditional ECM price. Hosted, or on-premise. Eliminate expensive file servers and

- storage fees. Improve document security and compliance. Free trial; download today.
Email Address

News relevant to the digital content industry and enterprise digital content is posted several times &8 week on
www,econtentmag.com, in addition to the news section that appears every month in the pages of EContent magazine. If you have EMC:
commenis please email ecletters@infotoday.com.

where information liver
Other ITI Websites t,;,E:F;L |E,ah,
e ntent Delivery DO VOU haVe an
ntent Distribution enterprTse content

management strategy?

»» Download the

= Digital

J— Management
' Start
*¥ Read the 15-minute guide.

w

r’l’ start @ 19 Microsc 74 start @ 19 Micr: k g. . | 'S Skype™ - csa-tlong © Diane J. Hoffman ... i ic. . RWCOS-1sheeter... T RefMobile Present. T &LE® 5:44FM



Reaction by Clients

~ RefMobile: RefWorks for Mobile Devices « LibLink - Windows Internet Explorer

c‘g; 493 = The Library Channel » RefMobile Now Available: RefWorks for Your Mobile Device - Windows Internet Explorer
— ~ RefMobile for RefWorks « What’s New @ Loyola s Health Sciences Library - Windows Internet Explorer

:ﬂ, & @ - = RefWorks Announces Launch Of RefMobile - mobilelibraries | Google Groups - Windows Internet Explorer

— A v c?-' http://groups.google.com/group/mobilelibraries/browse_thread/thread/sfefh86def5e5ca0 v ||[#2| K| | refmobile |P '|
"1'% g‘ I -

Web Images Videos Maps Mews Shopping Gmail more v Recently Visited Groups| ™/ | Help | Signin  #|

I [ & -
o [@ RefWorks Announces Launch Of RefMahile - ... l_l far - B v @ - [ Page v @ Tools + @~ &6 b W] w0 @3 -
A

Google groups
@ mobilelibraries | | [ Search this group | [ Search Groups |

RefWorks Announces Launch Of RefMobile ptions ‘ Home

Discussions
1 message - Collapse all
Gerry View profile More options May 2, 2:34 pm Pages

Bethesda, MD, USA (March, 2009) — RefWworks announced the launch of Files
RefMobile, a new interface that enables students and researchers to
use the RefWorks web-based research management service from anywhere. Abaut this arou

via web-enabled mobile phones, smart phones, and personal data £boul This aroup

assistants (PDAs). Apply for group membership
The RefMobile interface gives users immediate access to the most Sponsored links

commonly used RefWWorks functions, including searching their entire Get on the Map

RefWorks databases, viewing references by folders. adding and removing Show up on local searches on
references from folders, creating new folders, and adding comments to Google

MNotes fields. Users can also efficiently import new references to & Google Maps. Effective and easy!
their RefWorks account using the new SmartAdd feature. Google.com/LocalBusinessCenter

; e ) Streets & Trips 2010
With SmartAdd. users simply enter basic identifying information for a Relax and Drive With Confidence.

publication, such as ISBN number, digital object identifier (DOI) The #1 Map and Travel Software!
number, partial title, or author and publication year, and SmartAdd Microsoft.com/Streets
searches the Internet for the reference and import it to RefWorks.

Free [TIL Assessment Tool
Improve your IT operations

today. Get your Free ITIL tool now.
www_ITBusinessEdge.com/itil

“Researchers and students are increasingly on the go. but need to stay
highly productive,” says Colleen Stempien, Executive Director of
Operations for RefWorks-COS. “RefMobile puts RefWorks' world-class
librari research management fools at the fingertips of researchers whenever
Ameri they need them. wherever they happen to be.”

In 2001, the introduction of RefWorks revolutionized bibliographic
mananement hw makinn it arressihle frnm any weh-enahlen comninifer

r:,‘ Start r’,! start @ 10 Microsof... * /7 6 Internet E... Skype™ - csa... (@ 3 Microsoft... ~ (& Microsoft Pow... ™ PowerPoint S ) Mobile login s... & @YY E s5:44pm M




Key Benefits

* Always available — No more wasted time
* Fits in your pocket

* Enoy life and stay productive

* And its FREE!

 www.refworks.com/mobile
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Thank-You!

°* Questions?
* Contact Details

Email: martin.blomkvist@proquest.co.uk
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