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About the OU and Library




Largest UK University — 35% UK part-time
undergraduates

Over 200,000 students currently studying with
the OU and 8000 ALs

40t anniversary in 2009

16% under 25 (median age of new undergrads
32)

Europe and world wide (26,700 live outside
UK)

Blended learning (print and electronic)



OU Library — more than a buildng



93 staff based in Library

No document delivery or postal loans to
students

Access to eResources via Library
website

Helpdesk services (phone, email, IM)
Online induction (through Elluminate)
Moving away from physical collections



Support to L& T librarians

Developing products and services
such as Safari, IL Toolkit and the
Library guide

Developing bite-size IL activities for
mobiles

Provides staff development

Course development — e.g. Beyond
Google
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One kind of intellectual property is called
copyright. This is the legal protection of
creative or artistic work. In simple terms
this provides legal protection and
ownership rights for those who write or
otherwise create books, movies, music
efc.
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Provenance
Is it clear who produced this? Where does this come from (and whose
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Timeliness
Is this current? Has the climate/Situation changed since this information
was produced?




Increasing demand from students and
researchers — majority have mobile devices

Flexible access for distance learners (anytime
and anywhere)

Quick and efficient WiFi or data access to
services

Caters for different styles of learning and
communication

Appropriate and to the point content

Empowers students to engage when it suits
them



Mobilizing the IL content — case
studies
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The Open University

Skills in Accessing. Finding
& Reviewing Information

Safari

an expedition through the information world

SECTION7.
Where do
. . I go from
First time here ? hgref?

SECTIONG:
Organising
information

Understanding N\ SECTION S:

information Fvufuutl ng
information
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SECTION 4: /
SECTION 2 Searching for -

Unpacking TION3 information = .
information Planning About Safari
asearch Help

Safari — Online tutorials
for developing information skills

Univarsity

beta

Information and Knowledge at Work

I Finding information

I Know your sources

I Information handling
I Organising information
I Keeping up to date

Self sment activity

iKnow Promo

Pathways to further study

About iKnow

Contact ikKnow

OU Home Study at the OU About the OU Research at the OU Search Contact the QU

Accessibility
Try the tutorials below to improve the way you find information
Advanced searching
Quick tips and short cuts to improve the way you search.
) Vie
Planning your search
Learn how to use mind mapping to help you
' plan and organise your information search. transcript

\
Animation and audio duration approx 5 mins,

il
Getting what you want - requesting information from others

Find out how to ask the right question from the right person at the right
time

=

iew

iKnow — Information and knowledge at

work.



Safari — case study 1 -

* Online tutorial to help develop
information skills

* Interactive activities to test the
progress

* Mobile safari — bite sized version of the
main Safari tutorials

* Built on mobile ESL templates/ADR
developed by Athabasca University

Canada URL: http://www.open.ac.uk/safari



http://www.open.ac.uk/safari
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Safari — screen shots

The Open Universi

Skills in Accessing, Finding
& Reviewing Information

Safari

1. Understanding information
2.. Unpacking information
3. Planning a search
4. Searching for information
5 . Evaluating information
6 . Organising information

1. Introduction

2. Why organise?

3. Ways to organise

4, Social bookmarks

5. Citing references

6. Bibliographies

7. Summary

7. Where do I go from here

Back to Main menu
About Safari

Help
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Scenario

Activity Keeping records

Look at the three images on this page and the next two pages. What do you think might be the problem
with these if Mary decides she wants to use them for her assignment? Make a note of your thoughts
about each image.

Text version of Image 1
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Chapter & aaeeaalng the risks

| from 1989 report - good background stuff

“During the couree of our study a number
of authoratitive reviews have been
published of the riske aseociated with the

releaee of GEOe. Theee include a
statement by committees of the
International Councllof ScientificUnions
and reporte by the United States
Natlonal Academy of Sciences...”

"A release licence should be
1 Page required before a release may take
8p Place. Licences should be losued by

Ml & 2:08pPm

mobile-3a " ‘

Organising Information

What kinds of information do you need to
keep for future use?

Journal articles? Books? Quotations? Website
addresses?

Previous | MNext

mobile Safari home page | About mobile Safari
Developed in partnership with Athabasca
University Library Team

Organising information (PC version)

MENU

Mobile version of
The same LO



Information skills for the
workplace

Multi-market audience — at
work and at study

Mixture of learning activities,
and audio and video clips

Also offers IL content to fit

on mobile devices
URL: http://iknow.open.ac.uk


http://iknow.open.ac.uk/

IKNnow — screen shots
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Information and Knowledge at Work
i Finding information

I Know vour sources

I Information handling
I Organising informaton

I Keeping up to date

Self assessment activity

iKknow Promo

Pathways to further study

About iKnow

Contact iKnow

Information handling

Techniques for coping with information overload

Information that comes to you

Tips and technigues for dealing with the different types of information that
come to you at work.

View

Information that comes to you - for mobile devices

Type hitpAr.imdGBAZ into your mobile browser
for a summary of tips for dealing with information at work.

Using the 5D°s to handle information

This checklist offers a quick and simple strategy for dealing with each
" piece of information that comes to you.

.

«

e Miew

Using the 5 Ds to handle information - for mobile devices

g

X Type http#MrimdGBAM into your mokbile browser for a
checklist on dealing with information.

= .
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Dealing with information that comes to you =

Wilat-infodnwu gel” Personal contacts Electronic information  The paper mountain Information handling

In a typical working week you may receive a large amount of information in a variety of Email
formats.

Telephone calls

How can you deal with all this and still get your job done?
Colleagues

After completing this activity you will understand more about the types of information

that come to you and how you can filter them more efficiently. Documents

Post

Think about the - What problems have you noticed with Oimicinio

sources of these sources?
information that
Lome Ito Vm'"'" o ™ Some of the information you receive will
typical week. be welcome and necessary, but in other
{ cases it will distract you from the task in

Learned enough and want to | finish 3

These might include: I_.;-"'; hand... Or there may be so much
information that you miss something
impartant

« Emails
« Telephone calls
« Colleagues - via "...the amount of information that comes

One of the example iKnow activities
Mobile view



How the content is delivered?

Edit Learning Object: 'iKnow_Dealing with information that comes to you'

Page title: What info do you get?
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Think about the sources of information that come to you in a typical week.
These might include:

Emails

Telephone calls

Colleagues -via personal conversations or in meetings
Documents that get circulated - from intemnal or external sources
Postal mailings

Online information you find, for example, from websites or your
organisation's infranet

+ Anyothers?

What problems have you noticed with these sources?

Some ofthe information you receive will be welcome and necessary, but in other cases it will distract you from the
taskin hand... Or there may be so much information that you miss something important

“_.the amount of information that comes into school is quite phenomenal” (Anne Thompson, Head Teacher)
Email

Do you struggle with too many messages, irelevant messages, o junk mail?

Telephone

Do frequent phone calls interrupt your work flow?

Colleagues

These can be a useful way of keeping up-to-date with the latest news, but do they also come and chatto you when
you are busy?

Documents that get circulated

You may need to keep up with the latest developments within your organisation, or policy affecting your area of wark,
bt A, 11 find that hunn ranade Ar, nttn thn whala tnama

»
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Learning Object Generator (LOG) tool




Web based tool developed in-house

Enable instructional designers to
author learning objects

Maximum 5 pages per LO with two
screens on each page

90 words max per page for mobile LOs

Content package function enables
exporting to other systems such as

VLEs



- echial detalls



LOG — back end technical details

LOG
Db
Store
LOG Interface API
|
Contents :
Preview optimized |
/ by ADR |
LO Content e
Content Content
AIr <:|> Packaging

User interface

View and Edit

—_———— — —— ———— ———

Contents
optimized
by ADR

—

Learning Objects Generator (technical diagram)

IMS content

Preview package




e
LOG tool — used at M-Libraries 2009 conference to <«

deliver “Skills on the move™ hands-on workshop

=

Output available at: http://library.open.ac.uk/digilab/testarea/mLib20090utputs/


http://library.open.ac.uk/digilab/testarea/mLib2009Outputs/

Mobile Open Library 2.0
IPhone and smart phone versions

Experiment with SMS services e.qg.
overdue loan alerts and reference services.

Customise search interface for smaller
screens

Contribution towards mobile VLE project

Provide digital literacy on mobiles e.g. How
to’'s and learn about guides



Technical issues ...
* Long contents — mean a lot of scrolling for users

* Larger pictures — don't fit on screen and take longer to
download

* Flash isn’t supported by some smart phones e.g. Black
berry

* Limited and slower bandwidth

* Advanced html features not supported by many smart
phones

* Too many devices and models



Finally steps forward ...

* Continue to develop mobile Library services — it's
future!

* ldentify what users need — very important

* Develop digital/info literacy material for mobiles
* Collaborate with other universities on mobile
development

- don’t re-invent the wheel

* Mobile services for VLE — information on the move!



Questions?




iTeeth
e http://www.flickr.com/photos/toma01/2171010315/

Questions
http:/Iwww.flickr.com/photos/oberazzi/318947873/



http://www.flickr.com/photos/oberazzi/318947873/
http://www.flickr.com/photos/toma01/2171010315/
http://www.flickr.com/photos/8582775@N05/3531597741/

Thank you!

Hassan Sheikh (m.u.h.sheikh@open.ac.uk)

Head of Systems Development

The Open University Library, United Kingdom
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