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Why? A little bit of magic N
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- by photographer padawan *(xava du).
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http://www.flickr.com/photos/7933170@N03/2631820657/
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Are we becoming glorified computer labs and meeting places?
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Quick question! o
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Do you think your physical library directly impacts on student achievement?

YES/NO
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average usage

Why? To keep our physical libraries...  §
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What is the physical library for?

About Library & Learning |.T. Support

Mills Learning
Cotthars Research Help Support

your library just got better!

MicMastor Unkversity Libearies | FADQ | Commonts & Suggestions | Leaming Commons News & Evarts

- mstephens?
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http://www.flickr.com/photos/michaelsphotos/430442919/

Personalising the library environment "
HUDDERSFIELD

*Typical ‘mobile friendly’ library services

*Podcasts; SMS services; Mobile friendly web pages
*What about the user moving through the library?
*Annotating the physical resources;

*Augmenting the physical reality;

*And more....

Photo from - przemion
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http://www.flickr.com/photos/przemion/296458630/

Locating technologies "
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* GPS
*  WIFI / Bluetooth / Active RFID Triangulation

“...in large indoor environments such as libraries ... location
awareness can become a crucial determinant of superior quality of

service, deriving from the ability to locate the co-ordinates of a
person or an object with reasonable accuracy at all time, and this

provide spatially-aware services.”

Giaglis et al (2002) On the potential use of mobile positioning technologies in indoor environments. In:
ereality:constructing the eEconomy, pp. 413-428. Bled: Slovenia
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A few examples... o
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Erewhon
(Oxford)

Image from
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http://mobileoxford.posterous.com/

A few examples...

CampusM |
(ombiel - various) H;mm s
e A

Ryerson Uni has very
similar service!

& o0
nlﬂlﬁ

- j“" et

Screenshot from iPhone
Ryerson uni from
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. O2-UK = 20:41 =3

Update Profile Home

The
Tniversity

WS O el

I—
1 Alerts }
D | Directory ;
£V Locations ’
w. Friend Locator ’
Z& News / Events ’
Course Details .

J@ Library >


http://www.ryerson.ca/rmobile/

A few examples... o
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B 2 | TEC Chient Ps 7, [3 1054 X

8 8 &

I My Location Locaton ety Friends
Caarch

i-@

Technology enabled campus
(Durham)

Mewsand Wil and Tage Preferences
Events

. Weather
Surny Inbervals, 16°C (B19F)

| )
| . TEL and Earth Scences

E-SOence

Friends on Campus
‘ ] lames Christopher Raybould

Dptions e Exit

Image from http://tel1.dur.ac.uk/wiki/doku.php
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A few examples...

* SmartLibrary
Oulu University Library

Image is desktop screenshot from Smartlibrary service...
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Favortes  Tooks  Hep
G- <] o b check + &

\cFavorites | . @ FurlRno-pop 2 Get More Add-ans = ! New steps to informatian k...

1| +| 8 mamkating and Co... | - Urwversty of Hud... | & sruetibrary - Fick.. | x| [/ Fi B - - Peger Safetys Teoke @ 7
&
quality management
of companies. Management. Graphic industry. Publishing
=
T @ mmtemet a [Riioe -

W BB )] [ mowero [ smartbr s | G veroasto | Caonsn .| Cyramanet i | st guse .| ) paryimo. | [T MBS




‘Smarter’ objects? o
HUDDERSFIELD

* QR codes and similar

RFID tags
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QR codes ti!
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2 niversity of Huddersfie raris  libaries on the move to provide virtual access /- Windows Internet Explorer

O & oo 7

| Fle Edt View Favortes Toos Help

% Google | search - B O

| Coromtes |5 @ rutrogen 2 Getore hdons -

o Trarslte ~ /)

ivershy of usersfi e s | |

PRINT COPY/HOLDING INFORMATION
Location Collection Class (Dewey) No. Status
Fudtersfiel Loan Callectian Floor 6 - 2k loan 004678 INT Avalldble

nzw item feed “or Class 004

Virtual shelf browser:

INTERNET

USERS' GUIDE

Useful links
Arrazon UK. hitpbrary. hut ac. ukperliamazon. p?1 866046486
Blackell bty Miorary.hu ac.ukiperlflackwelk. 71855046485
el o,z hitpielici.ustpasthurl=hty:ibrary.hud.ac. 994/cl,
Lo Stets: hitp: oy, hut ac. Ukiperl/stats/stacs. ionh=580304
Peirmalitk: hity Mibrary.hul ac.ukicatiink'bib/58004/cls/
IR Coe

Search terms:
communication >onference devices learning mobile Shelf tools wireless

| Done [ & [ [docaintranet
Boot| B0 OBE L R | ot iosot utoak, | - mobdephone sttt | 3 Hiosc: Powerpan - . [ 78 umivrsity of udders.. e
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QR codes

@ B9-0§): (Qrcode for ebaot: Slapper engish legal systen doc - Nicroso't Word -9X
Home | Inset  Pagelayout  References  Maiings  Revew  Vew  Developer  Adddrs  nchote @
A b | HFnd-
4 o
Aral MU H l X ;
Bl N E et AB1C:L AaBbC albce AQD e AL
e
e S rame B I 0-sex <AV 4 Oy o] | tNoma | THopai. Headngl Hedng?  THe  Sutt - E;ﬂ‘w ot
g s | b S
Cipboard G Font 0 Paragraph i Shles 5 Edting
@

[malso available electronically -

hitp://englishlegal.notiong.com/

?ﬁ \What's the strange picture for?

Ifs a QR code. QR code readers can be downloaded free for most camera ‘phones fromthe
intemet (st Google QR reader and the model of your ‘phone]. They then translae a QR code
imageand prompt your ‘phone fo do something - in this case go to a webpage containing the full
textofthe book.

Pageldd? WodsB 4 BgishUK) 1]
M EvlBuly A |ﬁ‘ Nieosoft PovetPont . | B vy of .. ”l@ur code for ebook .. ’T@Q MO O@ s
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QR codes e
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Awareness of QR codes

*Before we started — 8% recognised a QR code

*After a full academic term — 22% recognised one.
(but another 11% volunteered they were familiar...)
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RFID Tags ‘*‘
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In our library, they're in:
*Every book

*Every DVD / Video

*In fact, almost all stock
*AND - every library card

But all we use them for is stock control and print credit.
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RFID tags Y
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Could be used for....

*Book recommendations ',*x
*Comments on books i 1
*Recommend this book to others

*Personalised help

*Social Networking

*Directed messages from the University
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Summary

So how can we bring that little bit of magic into the library?
*Could use software on handheld devices to locate users.
*Could use QR codes, or RFID tags to interact with users as they move around.

“Research which sought to make full use of all cell phone hardware and software
capabilities in tandem would be creating a service which did not have a true
analog in the physical library ... The development of such a platform provides

the library with a way to be an instrumental part of the students’ life.”
Hahn, J. (2008) Mobile learning for the 21st Century Librarian. Reference Services Review, 36(3), pp. 272-288.
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Contact Detalls & Links University of
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Vcard QR code
Andrew Walsh,
Twitter - @andywalsh999

Link to presentation
http://eprints.hud.ac.uk/7456
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