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“Moderne IKT-verktøy i helse- og 

omsorgssektoren bør tilby funksjonalitet for 

beslutnings- og prosesstøtte. Dette støtter 

helsepersonells arbeidsprosesser basert på 

retningslinjer, veiledere, prosedyrer og 

forskningsbasert kunnskap. Slik 

funksjonalitet bør være tilgjengelig for 

helsepersonell via den elektroniske 

pasientjournalen.” 
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“The emerging situation necessitates computer-based support of healthcare process and 

knowledge management as well as clinical decision-making.” 
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Agenda 

• What makes it so difficult? 

 

• A tale of two types and three perspectives 

 

• Two research challenges 
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What are we talking about? 
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The Tale of Two Types 

• Organisational Process: designs the allocation and 

coordination of work  
– IT issues: functional and data integration of information systems; 

Workflow management and communication support. 

 

• Medical Treatment Process: designs solving medical 

problems 
– IT issues: knowledge management; decision support. 
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From: Lenz, R. & M. Reichert, IT support for healthcare processes – premises, challenges, perspectives,  

Data & Knowledge Engineering 61 (2007) 39-58 
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Are they really separate in 

practice? 
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Organisational processes 

Medical Treatment processes 
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A Tale of Three Perspectives 

• Workflow perspective 
– Computer-Interpretable Guideline systems, Computerized Provider 

Order Entry systems (CPOE)… 

 

• Information perspective 
– Electronic Patient Records, Registries… 

 

• Communication perspective  
– Electronic Message Exchange, Chat… 
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Is there a dominating 

perspective? 
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Two Research Challenges 

• How are organisational work and medical work 

integrated in health practices? 

 

 

• How can supporting information systems integrate 

the three perspectives? 
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Social Science Medical Science 

Information Science 


