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Building on already existing e-
health platforms and services
in the participating
regions/countries, PALANTE
project focuses on the
implementation, scaling up
and optimization of 7
demonstration pilots based on
the concept of secure and user
friendly online access by
citizens to their medical/health
data, plus 2 on-going
experiences during
assessment.
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WORK PLAN

Start date: 1st February 2012
Duration: 36 months
21 partners from 10 different countries
Involving 69,550 patients
Budget: 6,364,002 (50% from EU)

WP3 [RESULTS AND IMPACT ASSESSMENT |18 - 36

WP4 [DISSEMINATION AND EXPLOITATION |01 - 36

WP5 [PROJECT MANAGEMENT 01 - 36
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Months YEAR1 YEAR 2 YEAR 3
WP1 |HARMONIZATION OF PILOTS 01 - 06
WP2 [PILOTS IMPLEMENTATION 04 - 36
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Overall goal

To empower patients so they
will be able to make informed
decisions about their health,
take an active role in their
care and collaborate
effectively with their
healthcare team thanks to the
use of information and
communication technologies.
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Patient empowermentis
considered a potential tool to
improve efficiency of health
systems, reinforcing healthcare
quality and reduce healthcare
costs.

High priority element in EU
health strategy, as well as
national and regional levels.
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TASK 1.2 — PATIENT EMPOWERMENT

Systematic Literature PATIENT EMPOWERMENT
Review Search Strateqy PATIENT ACTIVATION 161 132 29
PATIENT ENGAGEMENT 176 165 11
Source PubMed PATIENT INVOLVEMENT 813 733 80
PATIENT ENABLEMENT 60 24 36
Keywords: EMPOWERMENT SCALE 81 53 28
. Duplicates 6
* «Patient Empowerment» 0
) TOTAL 1725 1488 231
* «Patient Involvement»
» «Patient Engagement»
A FUZZY CONCEPT

» «Patient Enablement»
» «Patient Activation»

. PATIENT
«Empowerment Scale» PATIENT NNOLVEVENT
ENGAGEMENT
Years: 1990-2012
PATIENT
Language: English EMPOWERMENT

Extraction: 04-09-2012 PATIENT PATIENT
ENABLEMENT ACTIVATION
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TASK 1.2 — PATIENT EMPOWERMENT

Systematic Literature
Review Search Strateqy

Source: PubMed

Keywords:
» «Patient Empowerment»
» «Patient Involvement»

PATIENT EMPOWERMENT
PATIENT ACTIVATION
PATIENT ENGAGEMENT

161
176

132
165

29
11

» «Patient Engagement»
» «Patient Enablement»
» «Patient Activation»

* kEmpowerment Scale»

Years: 1990-2012

Language: English

Extraction: 04-09-2012
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PATIENT INVOLVEMENT 813 733 80
PATIENT ENABLEMENT 60 24 36
EMPOWERMENT SCALE 81 53 28
Duplicates 6
TOTAL 1725 1488 231
PATIENT
ENABLEMENT Qutcome
PATIENT
PATIENT EMPOWERMENT
ENGAGEMENT SATIENT
N INVOLVEMENT
| PATIENT (Consequence)
| ACTIVATION
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EVALUATION OF PATIENT SATISFACTION

Use of
PALANTE e
functionalities i TECHNOLOGYE
i ACCEPTANCE !
| MODEL
Education ! EASE OF USE (TAM) :
mformaﬂD | USEFULNESS i
t I
Communication
I\ J
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Functionalities
(from D1.3)

Telemonitoring

Care pathway

Education

Notification

Booking/
Scheduling app.

Data / Information
sharing

Communication

between / with HCP
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PATIENT ACTIVATION
Functionalities in PALANTE

___________ 1

Macro-categories of
Functionalities

Education

PATIENT
ACTIVATION

/]

Main Hypothesis:

The USE of PALANTE
functionalities AFFECTS
POSITIVELY

patients’ ACTIVATION

é

Communication
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DATA SHARING INFRASTRUCTURE OUTCOMES

" Collection of indicators and questionnaires tool

LimeSurvey

LimeSurvey

Administration -- Logged in as: admin &

0 Bas/F

Please log in first.

Username |

Password

Language Default

Forgot your password?

LK - B2

Titl

Survey URL - English:
Ttalian:

Description:

Welcome:

End message:
Administrator:

Start date/time:

Expiry date/time:
Template:

Base language:
Additional languages:
End URL:

Number of questions/groups:
Survey currently active:
Survey table name:

Hints:
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Survey Pilot Site 2 Test Version First Wave Patients(1D;382188)

@. (3. &

: Pilot Site 2 Test Version First Wave Patients (ID 382188)

http://82.175.208.197/survey/index.php/282188/lang-en
http://83.175.208.197/survey/index.php/282188/lang-it

late available: 2.00+(130406

u
Surveys: Piot Site 2 Test Version First Wa ~ | o ‘ (b ?

Question groups:

Please choose... -

mE

Hello Patient, Please take ten minutes to complete this short survey regarding your health and your PALANTE solution. Thank you

Thank you for completing the survey.

Reinhard Hammerschmidt (reinhard.hammerschmidt@empirica.com)

bluengrey

English

Italian

26/7

Yes

lime_survey_382188

Responses to this survey are anonymized

It is presented group by group

Participants can save partially finished surveys
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Pilot services — Norwegian pilot

All pilots in Palante cover the issue of patients' secure
access to their own health information.

Norway contribute in Palante with services (excisting
and new) with common denominators:

- support functionalities that enhance communication
between patients and health professionals

- provide structured tools as well as visualization tools
to enhance quality of communication between
patients and health professionals

- provide structured registration tools for patients to
support their own management of health
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Description of Norwegian pilot

Mon Apr 22 2013 12:05:31 GMT+0200 (W. Europe Daylight Time) Ilan Eini , Registrere utvikling ajala
Mat

I u 12
15 ‘ 30g ‘ I ‘ 11 13

Education:

Development of
visualization
tool, dia:clock,
as a help for
patients to see
the interrelating
factors that
affect their
blood sugar
levels
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Description of Norweglan pilot

Mon Apr 22 2013 12:05:31 GMT+0200 (W. Europe Daylight Time . Registrere utvikling

Communication:

- Secure messaging
between patients
and health care
professionals

- Visualization- tool

MINJOURNAL saa [ &3

- pd nett med helse

Oppgaver - Forberedelsesskjema til konsultasjon

Nytt forberedelsesskjema - Trinn 2

| (dia:clock) can be
o | —— sent between
K et patients and health
s care professionals
) as a
S ) communicational
d tool
. - Prepare for
consultation - form
o i & PALANTE fipss v o
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Description of Norwegian pilot

A MinJournal - Microsoft Internet Explorer

> MINJOURNAL ,aa — &

- pa nett med helsevesenet

Egne registreringer

Her har du mulighet 1il & notere ned dine egne reg| ger over bl, 3 blodtry
'd-m-m&mlmhnumagwuﬂkhgummv-ﬁnhrmn-gcurﬁd.
= Blodtrykkskurve

Testpasient, M5-60ld (244657 11511) (Kritisk Informasjon) - Document.6471234,1070 22.04.2013 12:03

Pasient
Rikshospitalet - Radiumhospitalet HF | 244657 11511
Testpasient, M5-6old
Stallos Jaktslott
Kvinne- og bameklinikken
ol b 9810 VESTRE JAKOBSELV
Epikrise sendt til
I/ Gunnar Bjaaland(Posty(X400)
[Epikrise Konfidensielt[A3 |
Ditendmo: 02.04.11 Skrevet dato: 02.04.11 Vir ref
Bam Store bam 3 Imduo:  08.01.08 Tedwo: 22.01.08

m.g;...s.=ﬂn4aomamgpemnig y
BZ550 bem:gsmn ig lese- og skriv i
B0 3 h‘:m g skrveferdighet
BR443 1 halksmasjoner
0 AAAA00 08.01 0800,00%} 4
0 AAAA10 08.01.08 00:00 Cortcografi
BR196 Dérkg ande

med

En god stil ma forst og fremst vaere klar. Den ma veere passende. Aristoteles. En god stil ma forst og fremst
vare Kar. Den mi vare passende. Aristoteles. En god stil mé forst og fremst vaere klar. Den ma vare
passende. Aristoteles. En god stil mé forst og fremst vaere klar. Den ma vere passende. Aristoteles. En god
stil ma forst og fremst vaere klar. Den ma vere passende. Aristoteles.

En god stil ma forst og fremst veere klar. Den ma veere passende. Aristoteles. En god stil ma forst og fremst
veere klar. Den m veere passende. Aristoteles. En god stil md forst og fremst vaere klar. Den ma vere
passende. Aristoteles. En god stil ma forst og fremst veere klar. Den ma veere passende. Aristoteles. En god
stil ma forst og fremst vaere klar. Den mi veere passende. Aristoteles.

En god stil ma forst og fremst vaere klar. Den md vaere passende. Aristoteles. En god stil ma forst og fremst
vaere Kar. Den mi vaere passende. Aristoteles. En god stil ma forst og fremst vaere klar. Den ma vare
passende_ Aristoteles. En god stil mé forst og fremst vaere klar Den ma veere passende. Aristoteles. En god
stil mA forst og fremst veere klar. Den ma veere passende. Aristoteles.

Tester om jeg far skrevet etter sendt til godkjenning

Vennlg hisen

Nér man méler blodtrykk vises to tall, for eksempel 120/70. Det fgrste tallet kalles overtr
undertrykk.
viser frykket | bloddrene mellom pulssiagene.

Overtrykket viser frykket ndr hjertet slér og danner en trykkbglge | bloddrene. Undertrykket

Dersom du gnsker & ta med e
dine verdier il neste :;m

Undertrykk Dato Tid
D1 SKUSIOf
ol — ———

Konsultasjon med =&
Il ken du
=l

Vis registreringer fra 16.10.2012 5 #il 30.10.2012

EISE
ATTEED

220

Gy 200

B ———*

06:00  09:30  13:47  20:00  23:58  02:00  16:00 06:00 07:30 08:54

80 2,
.
40 O\O/Q/—O\e/ \e/ 2

16.10.1216.10.12 16.10.12 17.10.12 17.10.12 18.10.12 18.10.12 20.10.12 20.10.12 21,10.12 21.10.12 22.10.12

19:00 | 08:34

Vis referanseonride (T
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Information:

- Access to

discharge notes

- Functionalities

for patients with
diabetes; record
and keep track
of their own
measurements
(blood sugar
levels, weight,
blood pressure,
HbA1c)
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Challenges

. Patients’ participation and involvement
. Healthcare professionals’ contribution
. Healthcare systems commitment

Results at European level
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Opportunities for cooperation ‘ [ —
and exchange with M ’ams.

« Results and impact assessment

« Analytical structuring and description of services so as to
collect comparable, basic information and data

. Methodological approach
« Methods to be used

« Measurement instruments, tools to be used

. Exploitation and dissemination
. mutual concertation meetings
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framework programme
2007-2013

®
C I p competitiveness and innovation

This project has received funding from the European Union’s ICT Policiy Support Programme as part
of the Competitiveness and Innovation Framework Programme under GA n° 297260.

DISCLAIMER: This publication only reflects the author's views. The European Union is not liable for any use that might be made of the
information contained in this publication
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Thank you for your attention

For enquires please contact:

Ingrid Heitmann, ingrid.heitmann@ous-hf.no
Nina Stenberg, nina.stenberg@csamhealth.com

Juan Luis Lara, project manager Palante
juanl.lara.exts@juntadeandalucia.es

This is a project funded by the European
Commission as part of the Competitiveness
and Innovation Framework Programme -
ICT Policy Support Programme
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