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Observations about learning
Learning has evolved from fixed 
transmission to a negotiable process where 
students integrate new knowledge (Biggs 
and Tang, 2011).
Collaborative learning is more likely to take 
place when students engage constructively 
with each other (Calcagni and Lago 2018; 
Havnes 2016).
Technology can “open dialogic spaces for 
students to reflect, argue and get feedback 
on their understanding” (Ludvigsen et al. 
2020 p. 76).



If digital dialog offers so much 
learning potential, why do 
students complain about doing 
assignments in breakout rooms?



How do students develop skills in collaboration?

A growing number of 
educators employ 
teaching methods 

that center on the use 
of spoken language as 

a tool.

Exploratory Talk ground 
rules seek to establish 
norms for students to 
engage critically but 
constructively with 
each other’s ideas.

Ground rules 
encourage students to 
think aloud together, 
get feedback, modify 
their ideas, and argue 

their viewpoints 
(Mercer, Hennessy, 

and Warwick, 2017).



Exploratory Talk Ground Rules (ETGR)

Partners engage 
critically but 

constructively with 
each other's ideas

Everyone 
participates by 

offering the relevant 
information they 

have

Tentative ideas are 
treated with respect

Ideas offered for 
joint consideration 
may be challenged

Challenges are 
justified and 

alternative ideas or 
understandings are 

offered

Opinions are sought 
and considered 

before decisions are 
jointly made

Knowledge is made 
publicly accountable 
and so reasoning is 
visible in the talk

(Mercer and Dawes 2008)



• To investigate how and to what extent educating students about 
Exploratory Talk ground rules can enhance digital dialog in an 
online course in International Management.

Purpose

• Thematic analysis (Braun & Clarke, 2006)

Research methodology

• Written reflections of 15 students 

Data collection



Reflections from students about their online group work:

• “everything worked great and Zoom was 
better than expected”

• “learned different things from each 
other's, and that was great”

• “No one was offended when ask to 
explain their opinion”

• “group project to be better format to 
learn in terms of discussing; true 
depending on the group, 
communication, and individual 
humbleness.”

• “best way for me to learn is not to 
participate in group project but to 
listen to the teacher”

• “personally wanted to work alone”
• "like least different ways to solve a 

problem" 
• "Being in a group is time consuming“
• “group did not pay much attention 

since we did not know each other”



Our findings

•The teacher has key role in creating a safe 
environment (Borokhovki et al., 2016).

• ETGR enhances learning why everyone is 
engaged (Mercer et al., 2017).

•Learning in breakout rooms requires space 
for reflection (Wegerif, 2008).

•ETGR can empower the social process of 
learning (Kim et al., 
2020). 



How ETGR influences interaction



Please share your thoughts 
about:

How can teachers create a class culture that 
promotes Exploratory Talk?
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