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Eksamensoppgave og sensorveiledning
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Svar-ID: 35726695 Levert: 24.03.25 12:36

Dette skjemaet er for innhenting av informasjon til sensorveiledningen.

En god sensorveiledning er viktig for at alle sensorene skal ha all ngdvendig informasjon for a gjgre en god, ngyaktig vurdering av studentenes
besvarelser. En god sensorveiledning fgrer til bedre sensur og faerre avvik og klager.

Sensorveiledningen vil ogsa bli publisert til studentene etter sensuren, slik at de kan se akkurat hvilke kriterier de har blitt vurdert etter. Dette er en
rettighet studentene har.

Emnekode *

PSY2103

Emnenavn *

Miljgpsykologi

Emneansvarlig/oppgavegiver *

Isabell Richter

Semester, ar *

Var 2025

Vurderingsform, lengde *

Skoleeksamen, varighet 4 timer

Skal du ellen noen andre mote opp i eksamenslokalet? *

nei

Telefonnummer og navn til faglig kontakt *

Her skal du oppgi telefonnummer til person som skal svare pa eventuelle spgrsmal om oppgave under eksamen (det kan veere deg selv ellen noen
andre - vennligst skriv bade navn og telefonnummer)

Tillatte hjelpemidler *

E: Ingen hjelpemidler tillatt

Skal det legges opp til levering av handtegninger pa eksamen? *

Nei
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4 timer


Emnets laeringsutbyttebeskivelser angitt i kunnskaper, ferdigheter og generell kompetanse. *

Henvisning med lenke til emnesiden pa NTNUs nettsider er tilstrekkelig

https://www.ntnu.no/studier/emner/PSY2103#tab=omEmnet

Pensum *

Vennligst lim inn her, ikke bruk vedlegg.

Hovedpensum:
Steg, L., van den Berg, A. E., & De Groot, J. |. (2012). Environmental psychology: An introduction: John Wiley & Sons.
Tillegslitteratur:

Richter, |., Sumeldan, J., Avillanosa, A., Gabe-Thomas, E., Creencia, L., & Pahl, S. (2021). Co-created Future Scenarios as a Tool to Communicate
Sustainable Development in Coastal Communities in Palawan, Philippines. Frontiers in Psychology(People-Environment Studies: Promoting
Sustainable Places and Behaviors).

Tam, K.-P, & Milfont, T. L. (2020). Towards cross-cultural environmental psychology: A state-of-the-art review and recommendations. Journal of
Environmental Psychology, 71, 101474. doi:https://doi.org/10.1016/j.jenvp.2020.101474

Fjeellingsdal, K. (2021). The Green Gaming Project: The Role of Games in Promoting Environmental Literacy.

Eventuelle formelle krav til besvarelsen *

Fks. antall sider/ord, referansestil, format

APA stil, 2500 ord maks

Hvordan de ulike oppgavene i eksamenssettet er vektlagt? *

Fks. likt vekting, eller om alle oppgavene/visse oppgaver ma veere bestatt for a besta totalt

50% kort svar oppgaver, 50% langsvar oppgaver

Eksamensoppgave skal vare tilgjengelig for studenter i félgende mal: *

Her ma du vaere sa snill og sjekke vedlagt oversikt fgr du svarer. Oppgaven skal forekomme pa alle malformer hvor det er oppmeldt en kandidat eller
flere.

norsk bokmal

engelsk

Oppgavetekst bokmal: *

Angi oppgaveteksten - vennligst lim inn oppgaveteksten her, ikke bruk vedlegg.

Denne eksamenen bestar av to kortsvarsoppgaver (hvor du kan velge to av tre) og én langsvarsoppgave.

Kortsvar:

Velg to av fglgende spgrsmal og svar med maksimalt 300 ord per spgrsmal:

1. Forklar begrepet informasjonsstrategier (kommunikasjonsstrategier). Forklar, med utgangspunkt i pensumlitteraturen, minst to
informasjonsstrategier/myke tiltak/kommunikasjonsstrategier. Gi et eksempel for hver nevnte strategi. Beskriv minst én begrensning ved
informasjonsstrategier.

2. Nevn noen mekanismer som pavirker risikopersepsjon, og presenter empiriske funn som understgtter disse effektene.

3. Forklar Value-Belief-Norm theorien for miljgengasjement, og forklar hvilke typer atferd som kan forklares med denne modellen.

Langsvar:

Vennligst svar pa fglgende spgrsmal med maksimalt 1200 ord:

1. I dette kurset har du lzert om et bredt spekter av psykologiske og ikke-psykologiske faktorer som kan bidra til 8 fremme miljgvennlig atferd. Du
har ogsa blitt kjent med teorier som konseptualiserer hvordan disse faktorene henger sammen med pro-miljgatferd.

Velg tre av faktorene som ble diskutert i dette kurset, og som kan pavirke miljgvennlig atferd. Forklar sammenhengen mellom de valgte faktorene og
pro-miljpatferd ved a bruke relevante teorier, vitenskapelige studier som tester disse teoriene, og praktiske eksempler. Det vurderes positivt dersom
sentrale referanser er inkludert og referert til i korrekt APA-stil i teksten.
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https://www.ntnu.no/studier/emner/PSY2103#tab=omEmnet
https://doi.org/10.1016/j.jenvp.2020.101474

Oppgavetekst engelsk

Angi oppgaveteksten pa engelsk hvis det er aktuelt for ditt emne -Vennligst lim inn oppgaveteksten her, ikke bruk vedlegg.

This exam consists of two short-answer questions (where you can choose two out of three) and one long-answer question.

Short answer questions:

Velg to av fglgende spgrsmal og svar med maksimalt 300 ord per spgrsmal:

1. Explain the concept of informational (communication) strategies. According to the course literature, explain at least two informational
strategies/soft measures/communication strategies. Give an example for each mentioned informational strategy. Describe at least one limitation of
informational strategies.

2. Name some mechanisms that influence risk perception and present empirical results that underline these effects.

3. Explain the value-belief-norm theory of environmentalism, and explain which types of behaviours can be explained by this model.

Long answer question:

Vennligst svar pa fglgende spgrsmal med maksimalt 1200 ord:

4. Inthis course, you learned about a wide variety of psychological and non-psychological factors that can facilitate preventing environmentally
friendly behaviour. You have also familiarized yourself with theories that conceptualize how exactly these factors are related to pro-environmental
behaviour.

Choose three of the factors discussed in this course that can influence eco-friendly behaviour. Explain the relationship between your chosen factors
and pro-environmental behaviour using relevant theories, scientific studies to test these theories, and practical examples. It is evaluated positively
when key references are added and referenced in correct APA style in the text
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Sensorveiledning: *

Angi hvilke momenter som skal vaere med i besvarelsen for hver oppgave, og hvilke momenter som skal vektlegges spesielt i vurderingen. Skisse til Igsningsforslag
pr. oppgave kan erstatte dette.-Vennligst lim inn teksten her, ikke bruk vedlegg.

Sensurveiledning:

Question 1:

Strong answers should begin by explaining the concept of informational or communication strategies as non-coercive, “soft” measures used to
influence pro-environmental behaviour. These strategies aim to change knowledge, awareness, attitudes, or perceptions to encourage voluntary
behaviour change, rather than relying on laws, incentives, or restrictions. They are often used in public campaigns, education programs, or
community initiatives and rely on psychological mechanisms such as attitude formation, social norms, and perceived control.

Students should describe at least two specific types of informational strategies discussed in the course literature. For example, providing
information (e.g., about environmental consequences or how to perform a behaviour) is a commonly used strategy. An example might include an
energy bill that shows household energy use compared to neighbours, raising awareness and offering practical tips. Another example is invoking
social norms, such as messages that highlight that “most people in your area recycle” to leverage conformity. Each strategy should be clearly
explained, and students should provide a relevant example demonstrating its application.

High-quality answers should also address at least one limitation of informational strategies. A common limitation is that simply providing
information does not necessarily lead to behaviour change, especially if structural barriers (e.g., cost, convenience) are not addressed. Moreover,
informational strategies may be less effective when the target audience lacks motivation or feels disconnected from the issue. Students may also
reflect on the limited long-term impact of these strategies if not combined with other types of interventions, such as incentives or infrastructural
changes.

Question 2:

A strong answer should begin with a clear definition of risk perception, which refers to the subjective evaluation of the probability and consequences
of a potential hazard. In environmental psychology, understanding risk perception is essential because it strongly influences how individuals respond
to environmental threats such as climate change, pollution, or natural disasters. Unlike objective risk assessments, perceived risk is shaped by
cognitive shortcuts (heuristics), emotional responses, personal values, and social context.

Students should identify and explain several key psychological mechanisms or heuristics that influence risk perception. These may include the
availability heuristic, where people judge risks as more likely if examples are easily recalled (e.g., recent media reports on floods); the anchoring-and-
adjustment heuristic, where initial information heavily influences risk estimates; unrealistic optimism, where people believe they are less at risk than
others; and framing effects, such as loss aversion, where risks seem more severe when outcomes are framed as losses. The affect heuristic is also
central—emotional reactions like fear or worry can significantly elevate perceived risk, even when statistical risk is low.

Empirical research supports these effects. For example, studies show that people who have experienced extreme weather events (e.g., flooding)
tend to perceive climate risks as more serious. Research on the affect heuristic has demonstrated that people who feel concerned or fearful about
an issue, such as nuclear power or climate change, often perceive higher risk regardless of objective data. Similarly, framing messages in terms of
losses (e.g., "we will lose biodiversity") has been shown to evoke stronger risk perceptions than gain-framed messages. High-quality answers should
demonstrate understanding of these heuristics and support claims with relevant empirical examples.

Question 3:

A strong answer should clearly explain the Value-Belief-Norm (VBN) theory of environmentalism by outlining its main components. The theory
proposes that values—such as altruistic, biospheric, egoistic, and traditional—serve as the foundation for pro-environmental behaviour. These values
shape general environmental worldviews, often reflected in the New Environmental Paradigm (NEP). If individuals are aware of the negative
consequences of environmental degradation (Awareness of Consequences, AC) and feel personally responsible for those consequences (Ascription
of Responsibility, AR), they are more likely to develop personal norms—a felt moral obligation to act in environmentally responsible ways. These
components are linked in a causal chain: Values Beliefs (NEP AC AR) Personal Norms Behaviour.

Students should also demonstrate an understanding of the kinds of behaviours the VBN model explains. Specifically, it is most effective in predicting
morally motivated pro-environmental behaviours such as recycling, reducing meat consumption, conserving energy, avoiding single-use plastics, and
engaging in environmental activism or voting. These actions are guided by internal moral obligations rather than by external incentives like cost
savings or convenience, which makes VBN distinct from more utilitarian models.

High-quality answers may (but don’t have to) go further by critically reflecting on the model’s limitations, such as its reduced explanatory power for
habitual or convenience-driven behaviours. Students may also compare VBN with other behavioural models, such as the Theory of Planned Behavior
(TPB) or the Norm Activation Model (NAM), to highlight differences in motivation and behavioural prediction. Inclusion of relevant empirical studies
that support the VBN framework further strengthens the response.

Question 4 (long answer):

The students should select three factors that potentially hinder or facilitate pro-environmental behaviour and explain with the help of relevant
theories and examples how these factors and pro-environmental behaviour are connected. These factors can include, but are not limited to,
psychological factors such as emotions, habits, attitudes, values, norms (social and personal), self-efficacy or knowledge, symbolic and socio-
demographical factors or environmental factors such as policies, messaging, incentives, design features or nudges.

Relevant theories can include, but are not limited to, the Theory of Panned Behaviour (TPB), the Value-Belief-Norm theory (VBN), the Norm Activation
Model (NAM), the Comprehensive Action Determination Model (CADM), the Theory of Dual Activation Processing, Theories of Place Attachment,
Value Theories, Social Dilemma Theories, Goal-Framing Theory, Protection Motivation Theory, Social Identity Theory and the Theory of Change.

The student shall provide at least one practical example per factor. If the example is illustrated with a scientific study, this will be evaluated positively.
The students shall also point to key theories to explain the rationale of how each factor is related to pro-environmental behaviour.

It will be evaluated positively when key references for theories are added and referenced in correct APA style in-text. Bonus points can be given for
additional references, such as the authors of scientific studies in addition to the founders of theories.

Example:

Social norms are a strong factor that can hinder or facilitate pro-environmental behaviour as people instinctively imitate the behaviour of relevant
and similar others [...]. The behaviour can be illustrated with the example of littering. People do litter more in an already littered environment (Cialdini,
Kallgren & Reno, 1991) [...]. Social norms are indirectly related to pro-environmental behaviour via behavioural intentions according to the Theory of
Panned Behaviour (Ajzen, 1985).
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Oppgavetekst er kvalitetssikret av *

Christian Kloeckner

Karakterskala som er benyttet *

Karakterskalaen - Kunnskapsbasen - NTNU
Bestatt - Kandidaten har oppnadd kravene til laeringsutbytte og viser ngdvendige kunnskaper, ferdigheter og kompetanse.
Ikke bestatt - Kandidaten har ikke oppnadd kravene til leeringsutbytte og viser ikke ngdvendige kunnskaper, ferdigheter og kompetanse.

Bokstavkarakter

Eventuelle vedlegg (tabeller, bilder o.1.)

Merk at oppgaveteksten, pensum og og sensorveiledningen limes inn i feltene ovenfor.

Ikke besvart

Ilkke besvart

Ikke besvart
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https://i.ntnu.no/wiki/-/wiki/Norsk/Karakterskalaen



