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Oppgave 1: Beskriv de tre primære tilnærmingene til narrativ analyse presentert i Bamberg 2012. 
Skissér hver tilnærmings hovedprinsipper, metoder for analyse, og hvordan den konseptualiserer 
formålet med narrativer. I svaret ditt, inkluder spesifikke elementer som hver tilnærming fokuserer på, 
slik som språklig struktur, kognitiv sammenheng eller interaktiv kontekst 
 
Oppgave 2: Konversasjonsanalyse består av tre grunnleggende trinn: Observasjon, identifisering og 
samling av et fenomen for å beskrive en praksis. Vennligst gi en detaljert redegjørelse for observasjon, 
inkludert prosessen, betydningen og metodene som er involvert. 
 
Oppgave 3: Diskuter de grunnleggende antagelsene som ligger til grunn for kognitiv etnografi som 
metodologisk tilnærming. Definér enheten for analyse innenfor dette rammeverket. Gi et illustrerende 
eksempel for å demonstrere hvordan aktiviteter, artefakter og kontekstuelle faktorer samhandler og 
former kognitive prosesser 
 
 
Eksamenskrav 
 
Oppgave 1: 
Narrative research typically encompasses three distinct approaches, which may not always be clearly 
distinguishable. These approaches serve as ideal types, each adhering to unique principles and 
guidelines.  
1. Texts as Linguistic Structure 
Definition of Narrative: A narrative comprises at least two event clauses (e.g., “The king died. Then the 
queen died of grief.”). These events are temporally connected and reflect causal relationships. 
Process of Cohesion: Narratives are constructed by interrupting the continuous flow of time and 
packaging events into bounded units. The backbone of a story is formed by verb-type predicates and 
temporal markers that string events together. 
Linguistic Devices: Narrators utilize shifts in reference (e.g., proper names, nominal forms, pronouns, 
and zero-pronoun) to create thematic units similar to paragraphs. Cohesive ties are established through 
lexical and syntactic devices, marking the structure of the narrative. 
Semantic Organization: Shifts in referring terms (e.g., gendered terms) can indicate varying character 
positions and reflect the speaker’s self-representation. 
2. Texts as Cognitive Structure 
Emergent Whole: The narrative arises from the interplay of linguistic components and cognitive 
processes, reflecting shared story grammars.  
Typical Structure: Narratives often include an abstract, orientation, complication, resolution, and coda, 
each serving specific functions in storytelling. 
Action Orientation: Characters exhibit intentionality, with their actions driven by internal motivations 
and emotions, contributing to the narrative's overall purpose. 
Top-Down Process: Analysis begins with the narrative as a whole, examining how its components relate 
through multiple readings and collaborative exercises. 
3. Beyond the Text: Interactive–Performative Orientation 
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Narratives as Situated Dialogue: This approach emphasizes storytelling as an activity embedded in 
interaction, focusing on antecedents and consequences of narratives. 
Local Contextualization: It examines how the situational context influences story delivery and thematic 
composition. 
Purposes of Storytelling: Stories may serve various functions beyond mere content, such as fostering 
empathy or rebuilding trust. 
Limitations and Critiques: The interactive approach may face criticism for its localized focus, which can 
limit generalizability. Additionally, analyzing non-textual elements (e.g., intonation, gaze) necessitates 
close, time-consuming methods. 
 
 
Oppgave 2: 
Conversation Analysis (CA) begins with the observation of actual talk-in-interaction, intentionally 
avoiding preconceived assumptions. The primary objective of this initial step is to identify stable 
features within these interactions, establishing a foundation rooted in observable and verifiable 
phenomena for subsequent analysis. 
Immersing oneself in naturalistic data enhances the likelihood of uncovering recurring practices, leading 
to more nuanced insights. Observations are often documented through transcriptions, which allow 
analysts to capture specific details of the interactions. Through careful observation, analysts gain access 
to actual occurrences, offering insights that mere imagination cannot provide. 
Recorded conversations play a crucial role in this process, serving as reliable and unchanging records 
that can be examined repeatedly over time. These recordings ensure that analysts maintain focus on 
observable details, minimizing speculation and reinforcing the empirical basis of their analysis. 
Analysts pay close attention to nuances such as stress and intonation, as these elements significantly 
contribute to the construction of meaning within conversations. 
Guidelines for Observation: 
No Prescriptive Observations: CA refrains from imposing specific observational directives, instead 
encouraging analysts to pay attention to the orderliness inherent in interactions. 
Significance of Minor Details: Even seemingly minor speech errors can reveal underlying social norms or 
adaptations to specific situational contexts. 
Suggested Observation Points: While analysts typically focus on transition spaces, turn endings, and call 
beginnings, they remain open to all relevant details that may arise during interactions. 
 
The nature of CA observation is described as "unmotivated," meaning it begins without predetermined 
goals, allowing natural patterns to emerge organically. Analysts concentrate on subtle features and their 
contributions to interactions, enhancing overall understanding. By recognizing recurrent practices, 
analysts can identify stable patterns within conversations, enriching the analysis of social interactions. 
 
Oppgave 3:  
Cognitive ethnography is a methodological approach that combines cognitive science with ethnographic 
techniques to explore human cognition in its natural context. The following are the fundamental 
assumptions that underpin cognitive ethnography: 
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Cognition is Contextual: Cognitive processes are not isolated; they are intricately embedded within 
social and cultural contexts. Human cognition adapts to its surroundings and is influenced by 
environmental factors, interactions, and activities.  
Distributed Cognition: Cognition is not just an internal process; it is distributed across individuals, 
artifacts, and the environment. This approach emphasizes the interplay between mental processes and 
external tools, technologies, and social practices that shape cognition (Hutchins, 2010). 
Embodied Cognition: Human cognition is embodied, meaning that physical actions, gestures, and tool 
use are integral to cognitive processes. Cognitive ethnography investigates how bodily actions and 
interactions with the environment contribute to thinking and understanding. 
Activity Systems: Cognitive ethnography views cognition as part of larger activity systems, which 
encompass the roles, rules, and practices governing individual engagement with their environments. 
Understanding these systems offers insights into how cognitive processes function in real-world 
situations. 
Dynamic Interaction: Cognitive processes are dynamic, continuously interacting with various elements, 
including social relationships, cultural norms, and situational factors. This highlights the fluid nature of 
cognition and its responsiveness to changing contexts. 
Holistic Understanding: The goal of cognitive ethnography is to provide a comprehensive understanding 
of cognitive processes by integrating qualitative and quantitative data. This holistic approach allows 
researchers to examine the richness and complexity of cognitive activities in real-life contexts. 
Co-construction of Knowledge: Knowledge is co-constructed through social interactions and cultural 
practices. Cognitive ethnography explores how individuals collaboratively create and share knowledge 
within their communities. 
 
In cognitive ethnography, the unit of analysis is typically multifaceted, focusing on various elements that 
contribute to understanding cognitive processes in context. Key units of analysis include: 
Activities and Practices: The primary focus is on how cognitive processes unfold during specific activities, 
such as gameplay or learning tasks. This involves examining how participants interact with their 
environment, artifacts, and each other. 
Social Interactions: Analyzing dialogues, discussions, and social interactions among participants reveals 
how knowledge is constructed and shared within the group. 
Artifacts and Tools: Attention is paid to the role of physical and digital artifacts (e.g., games, educational 
materials) in shaping cognition, including how these tools influence cognitive processes and how 
participants use them. 
Contextual Factors: Broader cultural, social, and environmental contexts are significant units of analysis, 
as they affect how cognition is distributed and adapted within specific activity systems. 
Spatial and Temporal Dimensions: Analyzing spatial arrangements (e.g., seating, layout of tools) and the 
timing of actions helps to understand their impact on cognitive processes and interactions among 
participants. 
Cognitive Strategies and Processes: Identifying specific cognitive strategies used by individuals during 
activities, such as problem-solving, decision-making, and narrative comprehension. 
Discourse and Language Use: Examining the language used by participants, including the narratives 
constructed, reveals how language shapes understanding and meaning-making within the activity. 
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