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Moderador
Notas de la presentación
Hello everyone��My name is Katrine Aronsen and my colleague here is Anja Johansen. �We work at the Medicine and health library at NTNU University in Trondheim, Norway�We recently did a survey on e-books and medical students and this is what I will entertain you with for the next 15 minutes�
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Background 
• General turn towards e-resources in education and 

publishing 
 

• Investments in e-books at NTNU University Library 
 

• However: What do the users say?  
 

Moderador
Notas de la presentación
First some background information.Many libraries, also at NTNU buys e-books, But what do the users say? We wanted to ask our own users��.............................................�Library has about 950.000 e-book. �Medical student e-book offer consists of 60-70 titles, about 50 of those from Elsevier�
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Aim of this survey 
• Explore attitudes toward e-

books in general 
 

• Map students knowledge 
of and experience with the 
e-books services from our 
library 
 

• Find out what we can do to 
increase use of our  
e-books 
 
 
 

Photo: Bin im Garten CC BY-SA 3.0 

Moderador
Notas de la presentación
We - or the medicine and health library - have a tailored e-book offer for the medical students. �This is a large investment moneywise for us, so we would like to invesitgate a bit further that the statistics we get from the publishers (which also can be difficult to interpret, but we will not go down that road now...)�Lese opp det som står på sliden�
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Methods 

 
• Electronic survey  

– Medical students 
– Lecturers at the Faculty of Medicine 
 

• Compare findings with a recent multinational study  
(Landøy, A. et. al 2015) 

Photo: Analyticstool.com 

Moderador
Notas de la presentación
One survey for medical students (distributed by e-mail) and one short for lecturers�We wanted to compare our findings to a recent multinational study, so we used many of the same questions. We also added some questions in addition for example about our own e-book offer at the medical library�We got 135 answers. And we had a High answerrate from the first 2 years of the medical study wich is good since this is when the students use books the most �(135 taes opp hvert år og det varer i 6 år = 810 stk = 16% answerrate i total)��...........................................................Ikke si dette under her (ikke tid)�Survey consists of th parts e  Statement eme sab reading adi gfor a  preference Knowledge about e-books and functionalityDemographic information�
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Findings: Students format preferences  

Moderador
Notas de la presentación
This confirms findings in previous studies, reporting that students prefer print format for reading – especially when reading longer texts (more than 7-10 pages).�We had some comments to this question: Tireing for the eyes to read on screen, prefer variation from screen-based activities, easily distracted by social media etc�(eget spørsmål på om det er lettere å holde fokus Q10 og jeg husker mer Q1)��Also when we ask the students if they prefer to read EVERYTHING on their curriculum or reading lists i print format,  (This would also include very short texts). 65% strongly agreed or agreed(også omvendt spørsmål på dette Q11 der vi spør om de foretrekker alt elektronsk - Svar: NEI)�
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Findings: Students format preferences  

Moderador
Notas de la presentación
Our survey also report that students see some advantages with e-books; (lese opp tekst i tegneserie)�such as availability (24h access), its good for the environment, easy to search for phrases/quotes, not on loan as the printed books might be, free of charge for me to use, �
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Findings: Budget scenario 

Moderador
Notas de la presentación
We have established that the students seem to prefer print. �Then you would think that they would prefer us to cut in aquisition of e-books!But as you see from the figure this is not the case. This may seem like a paradox, but is clarified to some extent by their comments (gå til neste slide)�
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Comments 
"I prefer to read printed books, but 
electronic resources gives me quite 
a different level of availability. I 
buy the printed version myself of 
the (e)-books I use most". 

"I use the e-books in 
the library to consider 
which books I should 
buy in print myself".  

 

“I prefer to read 
at home because 
I have a dog. 
Convenient with 
e-books!” 

Photo: Walter Rumsby, CC Licenced 

Moderador
Notas de la presentación
As we can see there are various reasons to prefer e-books, such as being a dog-fan.But we also had several comments like the 2 others in this slide (les opp)�So summed up our could say that : I prefer to read in print and buy printed books , but I prefer e-books from the library�
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Findings: Study techniques (1) 

Moderador
Notas de la presentación
We asked the students about their study techniques also. And they like to work in the text by highlighting, take notes in the text and so on. This is as we expected.�
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Findings: Study techniques (2) 

Moderador
Notas de la presentación
Then we asked if they knew about or how to use study technique tools such as highlighting etc in the e-books.�About 75% does not know that there are such possibilities at all.And it gets even worse: In another question ( Q21) - 93% of the students answer that they do not use any on the fuctions�So - if you like to highlight and this is not something you can do in an e-book its no surprise that you prefer print�
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Findings: Use of e-books 

Moderador
Notas de la presentación
And also - when we asked them what woud make them use e-books more than they do today.We see that about 45% answered they would like to learn more about the use of e-books through courses and online resources. �So here is clearly something we in the library can pick up on and to something about, and hopefully they would use the e-books more�
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Findings: Lecturers survey 

Moderador
Notas de la presentación
What the lecturer say is important for student actions. �It is obvious that the lecturer can not promote an e-book offer they are not aware of �
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Findings: Students survey 

Moderador
Notas de la presentación
When we ask the students the same question as in the previous slide their answer is almost the opposite. �Most of the students heard about the e-books from us/the library either from our website or from the library employees - this we like! - and fellow students. �Only about 12% heard about the e-books from their lecturer - not surprising since most of the lecturers have no knowledge of the e-books�So what can the library do? Inform the lecturers about the e-books obviously�
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Comments: Lecturers 

"What about a 
newsletter about 
e-books and other 
offers from the 
library?"  

 
"Our library is the 
sunshine     of my life!"    
 

“Important to invest in e-books!” 

"I did not know about 
this e-book collection 
of medical books. “ 

Photo: Kathy Mathews, www.cookiedoughcreations.net 

Moderador
Notas de la presentación
This is some of the comments from the lecturers.And as we can see they clearly want to be informed about e-books and have a positive attitude towards e-books. �And if the library is the sunshine of your life, I guess we dont need to be afraid of not beeing well received!�
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Conclusion  
 

• Confirms previous studies on student reading format 
preferences 

• Provides support for further investments in e-books 
• Students want to learn more about using e-books   

 
Actions based on findings 
• Workshops/lectures in using e-book interfaces 
• Inform lecturers about our e-book collection 
• Follow-up study to find effects of our initiatives 

 
 
 

Photo: Alan Murray-Rust CC Licenced 

Moderador
Notas de la presentación
And now to the conclusion and the new road ahead or what actions we in the library are going to take�.........................Ikke si dette under hvis ikke tid��Students prefer print for reading longer texts (7-10 p)Students want to buy printed books themselves, library should provide e-books and e-resources �Are not familiar with e-book interfaces and tools; highlighting, comments, etc�Need to establish closer dialogue with lecturers to ensure�
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Thank you! 

Contact: 
Katrine Aronsen; katrine.aronsen@ub.ntnu.no 
Anja Johansen; anja.johansen@ub.ntnu.no 
  
Contributors:  
Thanks to Jan Ove Rein and Henrik Karlstrøm at NTNU University Library 
for input and assistance in planning and conducting the surveys! 
 

Moderador
Notas de la presentación
Thanks for listening. Are there any questions? Either now or please feel welcome to contact us later.�Hva har vi ikke sag noe om:�Q13: Hvilket format bruker du mest: 52% bøker, 5% artikler. Og NB: Mange kommentarer på powerpoint fra forlesninger (også kritiske)Q14 nesten 80% bruker pc til å lese e-bøker, 20% bruker ikke e-bøker. (15% nettbrett, 15% smarttlf)Husker mer i print (Q1)�Mange foretrekker å skrive ut (Q6)�Lettere å holde oversikt elektronisk når jeg har alt elektronsisk Q9 SML Q10: det er lettere å holde fokus når jeg leser på papirQ15 få leser skjønnlitteratur som e-bok (ca 20% noen ganger + ofte)Q22 andre ressurser elektronisk du bruker fra biblioteket? Ordbøker, anatomiske oppslagsverk, kliniske oppslagsverk (dictionaries, anatomic electronic encyclopedias like primal pictures, Up to date/Best practice)Nesten alle som svarte var under 28 år, 73% kvinnerKommentar: Lurt å satse på e-bøker for de er billigere??Undersøke: Tolkning av statistikk på e-bøker. Hva er mye bruk?? Sml Trykt���
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